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Precautions  
 

 

 

 Please observe following precisions to use this product safely for a long time as well as to maintain its 
performance and to prevent troubles.  

Reproduction, duplication, reprinting, conversion, editing, modification, selling, distribution, lending, 

translation, or alteration of any part or all of the contents (text, images, etc.) in this document without 

prior permission is strictly prohibited.  

 

 

[Precautions regarding failures]  
 

⚠ Regarding static electricity  

Static discharge prevention and body grounding must be made for dealing it in order to prevent any  

damage to electric heating element of the head or the IC, etc.  

Please be sure to complete installing this product after connecting the frame ground of this product  

to the frame ground of the body of mating side for ESD measures, etc.  

 

⚠ Regarding handling  
1. Please DO NOT apply excessive force to terminals. 

2. Please use both hands when holding the product in order to prevent dropping it. 

3. Please DO NOT scrape or give impact to the thermal head by the objects with sharp edge or any 
hard materials. They may damage the heating elements. 

4. Label paper or copying paper cannot be used. 

5. When handling the product for paper replacement, etc., please sufficiently beware not to directly 
touch the thermal head and sensors by user’s fingers, etc., in order to prevent poor printing and 
malfunctions. 

6. Please DO NOT pour liquid or wet the product. 

7. Please DO NOT make foreign substances mixed. 
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⚠ Regarding installation  
1. This product is not protected against dust or dirt. When used in a dusty place, the thermal head 

may be damaged or paper feeding may not run properly. 

2. When cooling this product with a fan, please make sure that the printer’s paper exit slit does not 
serve an air intake or an exhaust port for the air. It will be a cause of premature failure by dust, etc. 

3. This product is equipped with an infrared reflection sensor. If light including infrared rays such as  

sunlight hits the sensor, malfunction may occur. This product must be installed so that it is NOT  
affected by disturbance light. 

4. This product should NOT be installed in a place where static electricity is easily generated and 
where it is exposed to vibration, electromagnetic fields, corrosive gas, sea breeze, rain, fog, or 
direct sunlight. 

5. Please DO NOT install this product in a place where it will be splashed with liquids or it will be 
mixed with foreign substances. 

6. This product is designed for indoor use. Please use it after fully evaluating and verifying its 
operation if it is used otherwise. 

7. Since the cut paper may not fall due to sticking by static electricity, etc., please consider the 
mechanism, etc. 

8. Please be sure to connect the DC output plug of the AC adapter to the printer before connecting to 
the AC (primary) side.  

 

 

⚠ Regarding operation  
1. Please avoid printing with no paper loaded. It can damage the thermal head and shorten its 

lifetime. 

2. Please NEVER open the upper cover while printing and / or doing cutter operation. It may damage 
the thermal head and the cutter. 

3. Please DO NOT pull out paper with the upper cover closed. 

4. Please DO NOT block the paper ejection slit while doing printing operation. 

5. Please DO NOT pull out paper or grab paper while doing printing operation since it will cause 
paper jam or poor printing. Please warn the users sufficiently. 

6. When this product is installed in your equipment, paper may stick after printing due to 

environmental conditions such as static electricity. In this case, please contact us as we may be 

able to consider measures to eliminate static electricity.  
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[Precautions regarding safety]  
 

1. Please turn OFF the power before maintenance such as cleaning or removing jammed paper. 

2. Please turn OFF the power before connecting or removing connectors and NEVER disconnect it 
by pulling the cable without grabbing the connector body. Please DO NOT insert connectors, etc. 
diagonally, reversely or incorrectly. It will be a cause of failures. 

3. Since this product is not protected against water or dew drops, please DO NOT splash water on 
this product nor handle it with wet hands. They may be causes of damage, heat or fire due to the 
short circuit.  

4. Please use AC adapter (conforming to LPS) designated by us for the power supply. 
Please DO NOT use other than designated AC adapter. (Please refer to the “Power supply 
specifications” for the capacity.) . 

5. Please DO NOT disassemble nor modify this product. 

6. In case of disposal, please follow the regulations or rules of the local authorities.  

7. Please use AC adapter designated by us (conforming to LPS [limited power source]) for the power 
supply. Please DO NOT use other than designated AC adapter. 

8. Please unplug the power supply plug of the AC cable from an outlet when this printer is not used 
for a long time. Moreover, please keep roll paper set for protecting the platen roller.  

 

 

[Precautions regarding quality]  
 

⚠ Regarding data  
1. Operation is not guaranteed if an undefined control code or a command is sent to this product. 

2. With intermittent printing in which printing and paper feeding get temporarily interrupted due to 
data queuing etc., printing and paper feeding may jumble on several dots line. 

3. In case of the intermittent printing in which printing and paper feeding get temporarily interrupted 
due to data queuing from the host, etc., printing and paper feeding may jumble on several dots 
lines from the start. Especially when printing graphics, etc., please feed paper for 1mm to 1.5mm 
before printing.  

4. When printing with high printing rate is continued, non-printing points may become black since the 
thermal head becomes heated with accumulated heat. 
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⚠ Regarding printing operation  
1. Since the print may be distorted at the first 1.5mm- 2mm right after paper cutting by the tear bar or 

closing the upper cover, please feed paper before printing in order to prevent it. Please check 

paper feeding amount carefully in advance.  

2. Please DO NOT pull out paper and open the upper cover while the printer is in printing operation, 
paper feeding or cutting.  

3. Please DO NOT turn OFF the power during printing unless it is unavoidable. Data may be lost. 

4. Please DO NOT touch the heating element part of the thermal head because the dirty head may 
degrade the printing quality. 

5. In case of using roll paper other than recommended roll paper specified in this document, printing 
quality and lifetime of the thermal head may not reach the level guaranteed by us. 

6. Continuous motor running for a long time generates heat and may affect the printer performance. 
To avoid the case, it is necessary to limit the continuous motor running time to 3.8 minutes at a 
speed of 100mm / sec (The motor is completely cooled.) with the interval time of approx. 1.3 times 
or more for each operation. 

7. Please set roll paper straightened with no slack. 

8. When the printer has not been used for a long time, the platen may be deformed and the printing 
quality may decline. 

  In this case, please feed paper for a while to make the platen fit. 
Furthermore, if there is no thermal paper and pressurization continues for a long time, the printer 
may become unable to be restarted because the thermal head adheres to the platen roller. In this 
case, please open and close the upper cover. 

 

 

[Precautions regarding others]  
 

1. This product is designed to be used with general electronic devices (computers, PC or devices 
used in offices, etc.). This product is not designed and guaranteed to be used with devices that 
require extremely high quality and reliability and to use with devices that their failures may directly 
endanger human body and life (atomic power control device, aerospace and aircraft device, 
transportation device, traffic signal device, ignition control device, medical device and various 
safety devices: hereafter called “specific application”). Users shall take full responsibility for using 
this product with such specific applications. 

2. Please DO NOT conduct operation that is not described in this document. It may cause accidents 
or failures. 

3. Data cannot be long-term stored, permanently stored and saved since it is basically evanescent. 
NIPPON PRIMEX INC. is not responsible for any damage of data deletion or lost profits due to 
breakdown, repair or inspection. 

4. When selecting RTS / CTS in serial flow control, please be sure to connect RTS / CTS signal to 
the flow control signal on the host side, otherwise flow control will not function and may cause 
garbled characters or printing disarray. 

5. Parts and specifications, etc. may be changed. Please note that firmware, etc., may be changed 
as well. 

6. Firmware and hardware upgrades will be charged. 

7. The coverage of warranty is limited within the delivered product itself and NIPPON PRIMEX INC. 
is not responsible for anything induced by the defect of the product and does not pay for any 
compensation for them.  
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Bluetooth interface  
 

 

 

[Regarding the frequency band]  

 

  ・Bluetooth model  

    This model is a radio device using 2.4GHz band. 

A Bluetooth module conforming to the acquired radio equipment conformity certification. 

 

The frequency band used for this model is used by industrial, scientific and medical equipment 

such as microwave oven. Furthermore, premises radio stations requiring licenses for special 

small electric power radio stations not requiring licenses and nonprofessional radio stations 

requiring licenses are using this frequency band as well.  

 

 

1. Before using this product, please check whether there is not a premises radio station for 

identifying the moving objects, a special small electric power radio station or a 

nonprofessional radio station. 

2. Please turn OFF the power immediately if harmful radio wave interference occurs between 

this product and a premises radio station for identifying the moving objects.  
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 [Appended reference]  

 

Please refer to documents below for the commands and the code table.) 

 

Command Reference [NEX-C200] (D-F10204) 

Please refer to documents below for the commands and the code table. 
Domestic character code table 
Code Page 437 
Code Page 858 
International character code table 
Code Page 1250 
Code Page 1251 
Code Page 1252 
Code Page 1254 

Kanji code [JIS C 6226･1983] (D-F10068) 

Korean code [KS X1001-1992] (D-F10070) 

Kanji code [JIS X 208-1990 Level-3 Kanji] (D-F10128)  

Kanji code [Special Kanji characters used for Japanese names of 2010 edition] (D-F10129) 



 
 

D-F10204 NEX-C200 Product Specifications [6th edition] 
 

1 

 

1. Overview  
 

 

1.1 Application  
 

This document of product specifications is applied to “NEX-C200”. 

 

 [Notes]  

         ・Please refer to the printer driver related documents when using the printer driver. 

・Please note that the usable roll paper, character types, the power supply and the 

environment, etc. may differ from those for other models. 

・All specifications described in this document are subject to change.  
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1.2 Model description  
 

Basic models of this printer are categorized as follows. 

NEX-C 200U-01-** 
(1)  (2)       (3)   (4)   (5) 

 

(1) Printer model  

C : Compact type  

 

 (2) Mechanism  

2 : 2 inch model 

 

 (3) Interface  

U : USB (conforming to V2.0 Full-speed) 

           [Notes]  

           ・Serial (conforming to RS-232C) interface cannot be used. 

・Bluetooth (conforming to “Version 2.1 + EDR”) interface cannot be used. 

 

R : Serial (conforming to RS-232C)  

           [Notes]  

           ・USB (conforming to V2.0 Full-Speed) interface cannot be used. 

・Bluetooth (conforming to “Version 2.1 + EDR”) Interface cannot be used. 

 

B : Bluetooth (conforming to “Version 2.1 + EDR”) and USB (V2.0 Full-speed) can 

be selected.   

[Notes] 

・Serial (conforming to RS-232C) cannot be used. 

                   ・Bluetooth (conforming to “Version 2.1 + EDR”) and the USB (V2.0 Full-speed) 

interface cannot be used simultaneously. 

 

(4) AC adapter destination 

01 : AC adapter for Japan or for U.S.A.  

05 : AC adapter for EU 

 

This will not be displayed in the rating plate label. 

            e.g.) NEX-C200U 

 

This one is displayed in the label on the individual carton box and the master carton  

box. 

e.g.) NEX-C200U-01 

 

 (5) OEM, etc. (It will be described in the specifications to be delivered separately.) 

Without notation : original  

 

[Notes]  

・Specifications which can be considered for an OEM base are as follows. 

・Body color 

・“NIPPON PRIMEX” logo  
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1.3 Features  
 

1) Realizing size and weight minimization by eliminating the paper near end sensor function 

and the auto cutter, etc. 

・Total height is 59mm. 

         ・Connector parts are designed not to be protruded to the outside of printer’s outer 

dimensions.  

 

2) High speed printing (maximum 100mm / sec) along with high quality printing.  

 

3) Drop-in type paper holder enables easier roll paper setting. 

 

4) USB interface, serial interface and Bluetooth interface are supported.  

 

5) Installed mechanism can run with low-voltage power supply.  

 

6) Supporting various barcodes.  

 

7) Applicable to various applications. 

 

8) Several printer drivers are provided. *1  

 

9) Firmware *2 can be rewritten since the flash memory is adopted.  

 

10) Up to 3 patterns of fixed bit image (logo, etc.) can be registered. 

 

11) It can be installed with both the horizontal setting position and the upright (wall-hanging) 

setting position. (Please refer to “5.1.3 How to fix the printer”.) 

 

12) The specialized AC adapter is included.  

 

 

*1 : Please use the latest version of NPI Integration Driver.  

・Linux (CUPS driver) verification and evaluation has been done only for Ubuntu.  

*2 : “F/W” hereinafter stands for firmware. 

・NEX-C200U or NEX-C200R   Ver.1.01 or later  

・NEX-C200B   Ver.1.00 or later  
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1.4 Composition of deliverables  
 

1) NEX-C200U 

 

 Components of this product are as follows.  

Components NEX-C200 
U-01 

NEX-C200 
U-05 No. Name Descriptions Quantity 

1 NEX-C200U USB 1 ○ 〇 

2 PS15-UJ 
AC adapter for 
Japan or for U.S.A. 

1 ○ - 

3 PS12-E AC adapter for EU 1 - 〇 

4 Operation manual For NEX-C200 1 ○ ○ 

 

 

       2) NEX-C200R 

 

        Components of this product are as follows.  

Components NEX-C200 
R-01 

NEX-C200 
R-05 No. Name Descriptions Quantity 

1 NEX-C200R RS-232C 1 〇 〇 

2 PS15-UJ 
AC adapter for 
Japan or for U.S.A. 

1 ○ - 

3 PS12-E AC adapter for EU 1 - 〇 

4 Operation manual For NEX-C200 1 ○ ○ 

 

 

3) NEX-C200B 

 

        Components of this product are as follows.  

Components NEX-C200 
B-01 

NEX-C200 
B-05 No. Name Descriptions Quantity 

1 NEX-C200B 

Both the USB 
interface and the 
serial interface are 
equipped. 

1 ○ 〇 

2 PS15-UJ 
AC adapter for 
Japan or for U.S.A. 

1 ○ - 

3 PS12-E AC adapter for EU 1 - 〇 

4 Operation manual For NEX-C200 1 ○ ○ 

 

        [Notes]  

        ・Please refer to the Product Specifications D-F10205 for details regarding the AC 

adapter PS12. 

・Please refer to the Product Specifications D-F010357 for details regarding the AC 

adapter PS15. 
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1.5 An option  
 

       The following option is available for this product.  

 

       Serial cable : NIC-S01-1.0 

The serial cable is available. 

      Please refer to the Product Specifications D-F10211 and consider this option.  

 

         [Notes]  

         ・This option can be used with NEX-C200R.  
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1.6 Names of each part  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Name Descriptions 

Upper cover 
release button 

Releasing the upper cover. 

Power button 

Turning ON or OFF the power. 

The power will be turned ON by pressing this button for one second 
while the power is OFF. 
The power will be turned OFF by pressing this button for three 
seconds while the power is ON. 
When the power becomes turned OFF, power LED will go out.  

Power LED 
(white) 

It lights while the power is ON. 

“feed” button 

Feeding paper to the forward direction. 

This button is also used for memory switch setting and 
self-diagnostic printing. 

“error” LED (red) It lights or blinks when a printer error occurs. 

Fig 1.6 NEX-C200 

“error” LED (red) 

“feed” button 

Upper cover release 

button 

Power button 

Power LED 

(white) 
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2. Specifications  
 

2.1 Basic specifications  
No. Specifications NEX-C200 

1 Printing 1 : Printing method Direct line thermal dot 

  2 : Number of dots / line 384 dots 

  3 : Dots density Horizontal 8 dots / mm, Vertical 8 dots / mm 

  4 : Printing width 48mm 

  5: Maximum printing speed 
*1 

100mm / sec 

  Condition Head temperature 35ºC or higher, 
   below 48 dots /1 dot line 

   printing rate 100% or lower 

   * Excluding communication time 

  6 : Printing digits  

  Font A (12 × 24 dots) 32 digits 

  Font B ( 9 × 17 dots) 42 digits 

  Kanji (24 × 24 dots) 16 digits 

  7 : Paper feeding pitch 0.125mm 

2 Character 1 : Character size  

  Font A (12 × 24 dots) 1.50 × 3.00mm 

  Font B ( 9 × 17 dots) 1.13 × 2.13mm 

  Kanji (24 × 24 dots) 3.00 × 3.00mm 

  2 : Characters  

  Japanese JIS C 6226･1983 (double byte characters) 
   JIS X 0213 : 2004 Level-3 Kanji (double byte 

characters) *3 
*3    Special Kanji characters used for Japanese names of 
2010 edition (double byte characters) *3 

   Domestic characters code (single byte characters) 

   International characters (single byte characters) 

  Korean KS X 1001 : 1992 (24 x 24 dots font only) *3 

  U.S.A., Standard Europe Code Page 437 (single byte characters) 

  Euro Code Page 858 (single byte characters) 

  Polish Code Page 1250 (single byte characters) 

  Russian Code Page 1251 (single byte characters) 

  Scandinavian Code Page 1252 (single byte characters) 

  Turkish Code Page 1254 (single byte characters) 

  3 : Character modification Double width 

   Double height 

   Double width and double height 

   Enhanced print 

   Double strike print 

   Inverted print 

   90° clock-wise rotation 

   Underlined 

   Black and white reverse print 

  4 : Line feeding amount  
(default setting) 

4.25mm (1/6 inch) *2 

*1 : Printing speed fluctuates depending on the condition. (Printing speed also fluctuates depending on 

the power supply, the memory switch setting, commands execution and roll paper, etc.) 

*2 : It can be changed by the command “[Line feeding amount setting to the smallest paper feeding 

pitch unit]《ESC 3 n》” described in the Command Reference.  

  *3 : They can be used with NEX-C200B. 
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No. Specifications NEX-C200 

3 Printing mode  Line mode 

4 Barcode 1 : 1D barcodes UPC-A 

   UPC-E 

   JAN-13 (EAN-13) 

   JAN-8 (EAN-8) 

   CODE39 

   ITF 

   CODABAR 

   CODE128 

  2 : 2D codes QR code model2 

   Split QR code model2 (It can be selected with B 
type.) 

   Micro QR code (It can be selected with B type.) 

5 Interface 1 :USB (U type and B 
type) 

Conforming to V2.0 Full-Speed 

  2 : Serial (R type) Conforming to RS-232C 

  3 : Bluetooth (B type) Conforming to “Version 2.1 + EDR” 

6 Cutter Cutting mode Tear bar 

7 Receiving buffer  Approx. 15K bytes 

8 Error display  “error” LED 

9 Operation button  Power button 

   “feed” button 

10 External 
dimensions 

 Approx. 78mm (W) x 112mm (D) x 59mm (H) 

11 Weight * Excluding roll paper Approx. 180g 

12 Package 1 : Individual carton 
dimensions 

Approx. 191mm (W) x 171mm (D) x 66mm (H) 

  2 : Individual carton gross 
weight 

Approx. 520g 

  3 : Master carton 
dimensions 

Approx. 359mm (W) x 359mm (D) x 413mm (H) 

  4 : Master carton gross 
weight 

 (including 20 pieces) 

Approx. 11.3kg 
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2.2 Mounting orientation 
 

Please be sure to use this printer with the horizontal mounting orientation or the 

upright (wall-hanging) mounting orientation. Please evaluate and verify it on the users’ 

side if it is used with other than two orientations above. 

 

 [Notes]  

・Please refer to “5.1 Example of how to install this printer”.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

          

 

 

 

 

 

Horizontal : ○ 

Fig. 2.1.1-1 Mounting orientation 

Fig. 2.1.1-2 Incorrect and prohibited mounting orientations 

Upright (wall-hanging) : ○ 
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2.3 Paper specifications  
 

2.3.1 Paper width and thickness  

 

 NEX-C200 

Paper width 58+0
-1mm 

Paper thickness From 59μm to 75μm 

 

 

2.3.2 Form of roll paper  

 

        ・Form has to be the roll one. 

        ・Coreless roll paper can also be used. 

Maximum outer diameter Paper core inner diameter Paper core outer diameter 

φ50mm 

φ12mm φ18mm 

φ9mm φ13mm 

 

 [Notes]  

・Please use roll paper with the same paper core width as the paper width. 

         ・Please use thermal roll paper. 

         ・Please DO NOT use roll paper with the end of paper glued or taped. 

・Please DO NOT use specially processed roll paper such as perforated. 

         ・Please DO NOT use roll paper with the deformed paper roll form and the deformed 

paper core. 

         ・Please DO NOT use roll paper which has the protruded paper core from the paper 

edge. 

・Please DO NOT use roll paper which has been stored in high temperature and high 

humidity environment. 

         ・Please use roll paper without loosening (slacks). 

         ・Please use roll paper whose external side is used for the printing side [revolute]. 

(Involute roll paper is not available.) 

         ・Please evaluate and verify it sufficiently before using pre-printed paper. Especially, 

please beware that there is a paper sensor behind the printing side of paper in the 

printer. 

         ・Please DO NOT use paper which has been stored for a long time because printing 

quality will not be guaranteed. 
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2.3.3 Recommended thermal paper  

 

Base paper 
model number 

Paper 
thickness 

Manufacturer 
 Recommended print 

density setting *1 

NPIT5850 61μm NIPPON PRIMEX INC. 100% 

TF50KS-EY 61μm 
NIPPON PAPER 
INDUSTRIES CO., LTD. 

100% 

P220VBB-1 75μm 
Mitsubishi Paper Mills 
Limited 

100% 

TF50KS-E2D 59μm 
NIPPON PAPER 
INDUSTRIES CO., LTD. 

100% 

 

*1 : Print density at default setting is “100%（n=〔64〕h）”. It can be changed by the 

command “【Print density setting】《GS ~ n》” described in the Command 

Reference. 

 

 [Notes]  

・Recommended thermal paper has been adjusted and confirmed for printing. 

・When using paper other than recommended thermal paper, please evaluate and 

verify it sufficiently at the customers' own responsibility. 

(Thermal paper containing less Na+ion, K+ion and Cl-ion suits well in order to 

prevent the galvanic corrosion.) 

・Printing quality and darkness of the printing result may decline depending on the 

paper thickness, the paper surface coating or the environment of temperature and 

humidity. Please set the print density after evaluating and verifying the printing 

quality and darkness of the printing result with paper to be used and under the 

environment in which it will be used. 

Print density can be set by using the command “[Print density setting] 《GS ~ n》” 

described in the Command Reference. 

(Please set the print density to 120% at maximum.) 

・When printing at a high printing rate under low temperature or high humidity 

environment, contamination on paper or condensation in this printer may occur due 

to vapors generated from paper. Please beware of water droplet not to drop on the 

thermal head. They may cause galvanic corrosion. When condensation occurs, 

please leave the power supply plug of the AC cable unplugged from an outlet until 

dew disappears. 
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2.4 Print area  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       1) Code and descriptions  

 

Code Descriptions 

A The number of dots to be printed 

B Left margin 

C Print area 

D Right margin 

E Paper width 

 

 

       2) Relation between the paper width and the print area  

 

Model A B C D E 

NEX-C200 384th dot Approx. 5mm 48±0.2mm Approx. 5mm 58+0
-1mm 

 

 [Notes]  

・There is a left margin of B and a right margin of D for a paper width of E in a print area 

of C.  

 

 

 

  
 

0.125m

m B C D 

E 

 

 Printing side view 

Paper feeding 

direction 

1st dot 2nd dot Ath dot 
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2.5 Cutter specifications  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Code Descriptions Measurements Cutter type 

A 
From the tear bar to the print 
head position 

6.6±1mm Tear bar 

 

 

 NEX-C200 

Cutting system Tear bar (Manually by a hand) 

Paper thickness From 59μm to 75μm 

 

        [Notes]  

・Please note that the upper part of the next line may be deformed after the platen gets 

heavily loaded by pulling paper strongly, etc.  

   ・Please tear off paper by grabbing the part of either left or right side of paper and pulling 

it horizontally from the grabbed side to the tear bar side. 

・When the printer is not fixed, please hold the printer by hands in order not to be moved. 

If the printer is moved, paper cannot be cut. 

・The upper part of the next line may be deformed after cutting paper by the tear bar.  

In order to prevent it, feeding paper for 1mm or longer is recommended.  

 

 

 

 

 

 

A 

Printing side view 

Cutting position 

Paper feeding 

direction 

Print head position 
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2.6 Power supply specifications  
 

1) Power supply input connector  

 

2-pin connector CN1 

Please connect the adapter side connector described below to this connector  

(MOJ-D14 (IIZUKA Electric Industry Co., Ltd.) or equivalent)  

Adapter side connector : EC-219 (IIZUKA Electric Industry Co., Ltd.) or equivalent cable 

 

 Signal name Input / Output Function 

+ VH Input DC9V 

- GND － GND 

 

 

 

 

 

 

 

 

2) Power supply voltage  

 

DC 9V ±5% 

 

 [Notes]  

         ・The power supply voltage is the receiving end voltage. 

         ・Please use the AC adapter (conforming to LPS) designated by us and shipped with 

this product. 

・Please DO NOT insert the connector diagonally or mistakenly. 

・Please DO NOT plug or unplug the active power supply cable.  
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3) Consumption current  

 

         [Conditions] Power supply : DC9.0V, Temperature : 25ºC, Print density : 100%  

 

 NEX-C200 

Printing rate 

 
Approx. 18% (Please refer 
to the print example.) 
 
ANK rolling 50 lines 
(Repeat “A to Z”, “0 to 9”) + 
paper feeding 5 lines 
 

 
100% (Please refer to the 
print example.) 
 
Printing length 20mm 
 

Print contents Font A 36 digits 
Print width 54mm (432 
dots) 

Print example 

 
36 digits 

 
ABCD to WXYZ0123456789 
ABCDEF to YZ0123456789 
ABCDEFGH to 0123456789 

・ 
・ 
・ 

ABCD to WXYZ0123456789 
ABCDEF to YZ0123456789 
ABCDEFGH to 0123456789 
 

 
54mm 

 
 
 
 
 
 
 
 
 

Reference 
consumption 

current 

Average : approx. 0.8A 
Peak    : approx. 2.9A 

Average : approx. 2.1A 
Peak    : approx. 2.9A 

・During standby mode : approx. 80mA (typ)  

 

 [Notes]  

・This is the consumption current during printing and does not include the inrush 

current when the equipment gets connected or when the power gets supplied. 

・Please use AC adapter (conforming to LPS) designated by us for the power 

 supply. Please DO NOT use other than designated AC adapter. 

・Please wire the power supply cable and the signal line so that they are not 

electromagnetically affected by other power lines.  
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2.7 Reliability specifications  
 

       Lifetime 

 

       1) Thermal head  

Anti-pulse resistance  : 100 million pulses or more 

Anti-abrasion resistance  : 50km or longer  

 

2) Lifetime definition  

          ・Lifetime means the point which the printer is about to enter abrasion failure period. 

           ・Conditions to satisfy lifetime are as follows. 

              Average printing rate   : 12.5% 

            Lifetime guaranteed thermal paper : TF50KS-EY, P220VBB-1 

             Print density   : 100% 

                   Environment        : Normal temperature and humidity 

 

          [Notes]  

          ・Using paper other than lifetime guaranteed thermal paper may shorten the lifetime.  
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2.8 Environmental specifications  
 

2.8.1 Operating environment  

 

         Temperature : 0ºC to 40ºC (The range of printing quality warranted is  

also 0ºC to 40ºC.) 

         Humidity  : 30%RH to 85%RH 

                                This range is under the condition without condensation and 

85%RH has the premise that it is measured under 35ºC.  

 

             Temperature and humidity range of printing quality warranted and printing operation 

available is described below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.8.2 Storage environment (excluding paper)   

 

         Temperature  : -20ºC to 60ºC 

         Humidity  : 10%RH to 90%RH 

                             Under the condition without condensation 

 

         High temperature and high humidity  : The upper limit is 40ºC and 90%RH  

(without condensation). 

 

 

2.8.3 Solder  

 

        Lead-free soldering is used for this product. 

 

 

2.8.4 RoHS Directive  

 

This product is conforming to RoHS Directive [2011/65/EU, (EU) 2015/863].  

 

 

  

 

0  20 40 

 

30 

 

 

80 

-10 

85%RH 

 

60 

40 

50ºC 

 

35ºC 85%RH 

40ºC 65%RH 

 

Temperature and humidity range of printing 

quality warranted and printing operation available 
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2.9 Standards  
 

Standards for this product are as follows. 

 

Standards Remarks 

CE marking － 

VCCI Class B 

FCC Class B 

UL60950-1 － 
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2.10 External dimensions  
 

78

59
11
2

Power SW Feed SWOpen Button

68.4

Paper outlet

DC-IN Micro-USB

Micro-USB　

Isometric drawing

5
4
.
5

44.3

When opening platen cover

DC-IN Serial
(dedicated
connector)

Serial

A hole for wall mount

Model name label

A hole for wall mount

A screw hole for printer fixation
(M3)

A screw hole for printer fixation
(M3)

 

Unit : mm 

 [Notes]  

・By parts sharing or improvement, a shape may be changed, except outer dimensions, the positions of mounting holes or outlets, etc. are 

 specifically described. 

・The size of NEX-C200U, NEX-C200R and NEX-C200B are same.  

NEX-C200U or NEX-C200B 

NEX-C200R 

1. For opening the upper cover, space in the upper side is 

required. External dimensions after opening the upper 

cover will be approx. ”78mm (W) x 127.7mm (D) x 

98.2mm (H)”. 

2. Roll paper with up to φ50mm paper roll diameter can be 

set. 
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3. Interface  
 

 

3.1 Interface [USB (conforming to V2.0 Full-Speed)] 
 

       1) Version     : V2.0 Full-Speed (12Mbps) 

 

       2) Port      : Upstream port (B jack) 

 

       3) Power supply  : Self power 

 

    4) Reset function   : Printer will be reset when the USB cable connected to the 

 host is connected and VBUS signal is detected. 

 

       5) Data receiving  

        USB data is received by a bulk-out transfer method. If the data is received even during 

printing and the remaining capacity of the receiving buffer becomes less than 1024 bytes, 

the NAK responses are continued until the processing proceeds and the remaining 

capacity of the receiving buffer reaches 1088 bytes or more. The maximum number of 

bytes that can be received in one packet is 64 bytes. Data is being received even when 

an error occurs.  

 

       6) Data transmitting  

        USB data is transmitted by a bulk-in transfer method. Response data is temporarily 

stored in the transmission buffer and a response with status data is sent when the 

bulk-in packet request from the host is received. If a bulk-in packet request is received 

when there is no data to be transmitted, only status data is returned. The maximum 

number of bytes that can be transmitted in one packet is 64 bytes.  

 

         [Notes]  

・Please use our Integration Driver *1 provided by us when using the USB interface. 

・When performing the direct transmission, please monitor the remaining size of 

receiving buffer *2 and DO NOT transmit the data whose size is beyond it. 

・If using the direct communication without using our Integration Driver, please contact 

us.  

 

*1 : Please use the latest version of NPI Integration Driver.  

 

*2 : Receiving buffer remaining size auto-reply format (MS2-5 : OFF) 

 

             〔FF〕h +〔01〕h +〔00〕h +〔00〕h +〔00〕h + n  ※〔00≦n≦0F〕h 

            n = Receiving buffer remaining size (0 byte to 15K bytes)  
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3.2 Interface [Bluetooth]  
 

       When using the model with Bluetooth interface, it can communicate with a device 

            supporting Bluetooth such as a PC, a PDA, a smart phone or a handy terminal. 

 

       1) Version         : Conforming to Bluetooth specification “Version 2.1 + EDR”  

 

2) Transmission frequency band : 2400MHz to 2483.5MHz 

 

       3) Symbol rate   : 1Mbps 

 

       4) Number of channels  : 79 channels 

 

       5) Output class   : Supporting “Power Class 2” 

 

       6) Profile        : GAP, SPP 

 

       7) Output level      : 4dBm or lower 

 

 [Notes]  

     ・When using Bluetooth interface, receiving buffer will be cleared in order to prevent 

garbled characters affected by being reconnected.  

・Please use one of drivers or SDKs provided by us *1 when using the Bluetooth  

interface.  

・If using the direct communication without using one of our drivers or SDKs, please 

contact us.  

 

*1: Please use one of following drivers or SDKs.  

                        Please use the latest version of drivers and SDKs below. 

NPI Integration Driver 

NPI SDK 

             iOS : NPrinterLib  

                      Android : NPrinterLib 

                      Windows : NPrinterLib  

                      Windows (for direct communication) : NPrinterLib Windows Direct 

                      Linux: LibNPrint.so  
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3.3 Interface [serial (conforming to RS-232C)]  
 

       1) Synchronization mode  : asynchronous mode 

 

       2) Data transmission speed : 2,400, 4,800, 9,600, 14,400, 19,200, 38,400, 

57,600,115,200bps (selectable by users) 

 

       3) Composition of one word  

Start bit : 1 bit 

Data bit    : 7 bits or 8 bits (selectable by users) 

Parity bit : an odd number, an even number or no parity (selectable by users) 

Stop bit : more than 1 bit  

 

       4) Signal polarity  

RS-232C 

Mark        = logical"1" (-3V to -12V) 

Space        = logical"0" (+3V to +12V) 

 

       5) Received data (RXD signal)  

Mark         = 1 

Space         = 0  

 

       6) Transmitted data (TXD signal) *1 

   Mark         = 1 

Space         = 0  

 

  During XON / XOFF control 

         《DC1》〔11〕h code, XON : Possible to receive data *2 

           《DC3》〔13〕h code, XOFF : Impossible to receive data *3 

 

       7) Receiving control (RTS signal)  

         Mark           : Impossible to receive data *4 

             Space           : Possible to receive data **2 

 

       8) Transmitting permission (CTS signal)  

     Mark           : Impossible to transmit data 

Space          : Possible to transmit data 
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*1 : Data transmission will not be operated during receiving data. In addition, data 

transmission will be operated after stopping receiving data when receiving data 

sequentially. Furthermore, the timing of data transmission may change depending 

on the condition during printing or receiving data.  

*2 : It will occur after turning the power ON, finishing self-diagnostic printing or 

completing software resetting and when releasing receiving buffer full or the 

firmware is rewritten.  

*3 : It will occur when the receiving buffer is full, after receiving the command 

“[Memory switch setting and set contents printing]《GS M n d1 d2》”, after 

receiving the command “[Software reset]《DC1》” or when the firmware is 

rewritten. 

*4 : It will occur when turning the power OFF, self-diagnostic printing is executed, 

software reset is performed. receiving buffer is full, receiving the command 

“[Memory switch setting and set contents printing]《GS M n d1 d2》” or the 

firmware is rewritten. 
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 [Serial connection wiring and flow control]  

 
1) Connection wiring diagram  

Examples of connection to the host are described below.  

(AT compatible machines)     

JEC-9S (J.S.T.MFG.CO., LTD.) or equivalent 
 

(1) RTS / CTS control (hardware flow control) 
Host side  Printer side 

Pin No. Signal 
name 

 Pin No. Signal 
name 

1 DCD  1 NC 

2 RXD  2 TXD 

3 TXD  3 RXD 

4 DTR  4 NC 

5 GND  5 GND 

6 DSR  6 DTR 

7 RTS  7 CTS 

8 CTS  8 RTS 

9 RI    

 
(2) XON / XOFF control  

Host side  Printer side 

Pin No. Signal 
name 

 Pin No. Signal 
name 

1 DCD  1 NC 

2 RXD  2 TXD 

3 TXD  3 RXD 

4 DTR  4 NC 

5 GND  5 GND 

6 DSR  6 DTR 

7 RTS  7 CTS 

8 CTS  8 RTS 

9 RI    

 
 [Notes]  

・The cable length must be within 3m. 

・Please be sure to connect GND. 

・Please be sure to shield the signal line. At that time, please DO NOT shield the power 

supply and signal lines together. 

・Please check and verify this product sufficiently before using it actually.  

 
2) Flow control  

      (1) RTS / CTS control (hardware flow control)  
        The RTS signal is marked and become unable to receive data in following cases. 

          ・From power-ON or resetting to the timing when the communication becomes 

possible after initialization processing. 

          ・During self-diagnostic printing. 

               ・When the receiving buffer is full. 

               ・When defining / registering data to this product.  

 
      (2) XON / XOFF control  
        XON / XOFF transmission timings are as follows.  

XON 
transmission 

・When the communication becomes possible after power-ON or resetting. 

・When the receiving buffer full is released. 

・When data definition / registration to this product is finished. 

XOFF 
transmission 

・When the receiving buffer is full. 

・When defining / registering the data to this product. 
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3.4 Connector signal table  
 

 

 

 

 

 

 

 

 

 

 

 

 

                 

 

 

1) CN1 : Power input connector  

 

Please refer to [2.6 Power supply specifications].  

 

 

2) CN2 : Serial data signal input connector (R type)  

 

Printer side : 3260-8S3 (HIROSE ELECTRIC CO., LTD.) or equivalent 

Mating side : 3240-8P-C (50) (HIROSE ELECTRIC CO., LTD.) or equivalent 

 

Pin No. Signal name Input / Output Function Remarks 

1 NC - - - 

2 TXD Output Serial transmitting data - 

3 RXD Input Serial receiving data - 

4 NC - - - 

5 GND - GND for signal - 

6 DTR Output 
Same as the RTS 
signal 

Being connected to 
No.8 in the circuit 
board 

7 CTS Input 
Transmitting 
permission signal 

- 

8 RTS Output Receivable signal 
Being connected to 
No.6 in the circuit 
board 

Shell Shield - - - 

 

 [Notes]  

        ・Please make sure that the common current does not flow to the GND for signal.  

 

 

 

 

 

 

CN2 : Serial connector 

CN1 : Power supply connector CN1 : Power supply connector 

 

Fig. 3.4 1) NEX-C200U, NEX-C200B Fig. 3.4 2) NEX-C200R 

CN3 : USB micro-B connector 
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       3) CN3 : USB data signal input connector (NEX-C200U, NEX-C200B) 

 

        Printer side : micro-B UB-MC5BR3-SD204-4S  

(J.S.T.MFG.CO.,LTD.) or equivalent 

        Mating side : micro-B male or equivalent 

 

Pin No. Signal name Input / Output Function Remarks 

1 VBUS Input Power line Non-twisted power line 

2 D- Input / Output Data line Twisted pair signal line 

3 D+ Input / Output Data line Twisted pair signal line 

4 NC - - - 

5 GND - Power line Non-twisted power line 

Shell Shield - - - 

 

 [Notes]  

        ・Please use the USB cable which is conforming to the standard (V2.0 Full-Speed). 

        ・Operations cannot be guaranteed if a nonstandard cable is used.  
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4. Function  
 

 

4.1 Function setting  
 

4.1.1 Switch setting  

 

1) Memory switch MS1 [NEX-C200U, NEX-C200R]  

・Default setting = 00000000 [MS1-8, …, MS1-1] 

 

Function description ON “1” OFF “0” 

Factory 
default setting 

NEX-C200U, 
NEC-C200R 

MS1-8 Reserve - - OFF 

MS1-7 Serial flow control *1 XON / XOFF RTS / CTS OFF 

MS1-6 

Serial communication 
speed 

Please refer to the table 2. 

OFF 

MS1-5 OFF 

MS1-4 OFF 

MS1-3 

Serial communication 
setting 

Please refer to the table 1. 

OFF 

MS1-2 OFF 

MS1-1 OFF 

 

          [Notes]  

・Please be sure to set MS1-8 OFF. 

Operations when setting other than OFF will not be guaranteed.  
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         Table 1 Serial communication setting  

Interface Bit length Parity setting MS1-3 MS1-2 MS1-1 
Factory 
default 
setting 

Serial 

8 bits 

Nil 

OFF OFF OFF 〇 

OFF OFF ON - 

An odd number OFF ON OFF - 

An even number OFF ON ON - 

 Nil ON OFF OFF - 

7 bits An odd number ON OFF ON - 

 An even number ON ON OFF - 

8 bits Nil ON ON ON - 

 

          [Notes]  

    ・When the printer detects VBUS signal after USB cable is connected to 

NEX-C200U, the printer will be reset. 

・When using one of NPI drivers with the serial interface, please set “bit length 8 

bits”. (Please DO NOT use it with “bit length 7 bits” setting.)  

 

 

        Table 2 Serial communication speed  

Serial communication 
speed 

MS1-6 MS1-5 MS1-4 Factory default 
setting 

115,200bps OFF OFF OFF ○ 

 57,600bps OFF OFF ON - 

 38,400bps OFF ON OFF - 

 19,200bps OFF ON ON - 

 14,400bps ON OFF OFF - 

  9,600bps ON OFF ON - 

  4,800bps ON ON OFF - 

  2,400bps ON ON ON - 
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*1 : Flow control during XON / OFF controlling  

 

(1) During XON / XOFF control, all statuses will be transmitted as the data 

converted to ASCII into “・・・・・ in 0 x FF 0 x FE・・・・・0 x 00”.  

 

(2) ASCII conversion method is as follows. 

Higher 4 bits = 0 x 30 + higher 4 bits ≫ 4 (bit shift) 

Lower 4 bits = 0 x 30 + lower 4 bits 

Therefore, they will be converted to the values in the table below.  

 

 0 1 2 3 4 5 6 7 8 9 A B C D E F 

0 00 10 20 30 40 50 60 70 80 90 :0 ;0 <0 =0 >0 ?0 

1 01 11 21 31 41 51 61 71 81 91 :1 ;1 <1 =1 >1 ?1 

2 02 12 22 32 42 52 62 72 82 92 :2 ;2 <2 =2 >2 ?2 

3 03 13 23 33 43 53 63 73 83 93 :3 ;3 <3 =3 >3 ?3 

4 04 14 24 34 44 54 64 74 84 94 :4 ;4 <4 =4 >4 ?4 

5 05 15 25 35 45 55 65 75 85 95 :5 ;5 <5 =5 >5 ?5 

6 06 16 26 36 46 56 66 76 86 96 :6 ;6 <6 =6 >6 ?6 

7 07 17 27 37 47 57 67 77 87 97 :7 ;7 <7 =7 >7 ?7 

8 08 18 28 38 48 58 68 78 88 98 :8 ;8 <8 =8 >8 ?8 

9 09 19 29 39 49 59 69 79 89 99 :9 ;9 <9 =9 >9 ?9 

A 0: 1: 2: 3: 4: 5: 6: 7: 8: 9: :: ;: <: =: >: ?: 

B 0; 1; 2; 3; 4; 5; 6; 7; 8; 9; :; ;; <; =; >; ?; 

C 0< 1< 2< 3< 4< 5< 6< 7< 8< 9< :< ;< << =< >< ?< 

D 0= 1= 2= 3= 4= 5= 6= 7= 8= 9= := ;= <= == >= ?= 

E 0> 1> 2> 3> 4> 5> 6> 7> 8> 9> :> ;> <> => >> ?> 

F 0? 1? 2? 3? 4? 5? 6? 7? 8? 9? :? ;? <? =? >? ?? 

* They are displayed as the character strings in this table. 

 

(3) Contents specified in “・・・・・” apply to all data including the standard status 

and the status header (0 x FF). 

 

(4) This product disregards the command “ESC s 〔FE〕h”. 

 

(5) The driver and the tool do not issue “ESC s 〔FE〕h” command.  
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2) Memory switch MS1 [NEX-C200B] 

・Default setting = 00000011 [MS1-8, …, MS1-1]  

 

Function description ON “1” OFF “0” 

Factory 
default setting 

NEX-C200B 

MS1-8 
Bluetooth PIN code 
inputting 

effective ineffective OFF 

MS1-7 Reserve - - OFF 

MS1-6 Reserve - - OFF 

MS1-5 Reserve - - OFF 

MS1-4 Reserve - - OFF 

MS1-3 

Print density Please refer to the table 3. 

OFF 

MS1-2 ON 

MS1-1 Interface *2 Bluetooth USB ON 

 
      *2 : When using Bluetooth interface, automatic printer status transmission becomes 

effective. 

                       Please refer to the command “[Automatic printer status transmission] 《GS v 

NUL》” described in the Command Reference.  

 

  [Notes]  

・Please be sure to set OFF to “Reserve” switches. 

Operations when setting other than OFF will not be guaranteed. 

 

 
         Table 3 Print density 

Print density MS1-3 MS1-2 Factory default setting 

95% OFF OFF - 

100% OFF ON 〇 

105% ON OFF - 

110% ON ON - 
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3) Memory switch MS2 [NEX-C200U, NEX-C200R] 

・Default setting = 00000000 [MS2-8, …, MS2-1]  

 

Function description ON “1” OFF “0” 

Factory 
default setting 

NEX-C200U,  
NEX-C200R 

MS2-8 Reserve - - OFF 

MS2-7 
Recovery method from 
low voltage error *3 

Normal 
voltage 

Power 
OFF / ON 

OFF 

MS2-6 CR command 
Same as 

LF 
Disregarded OFF 

MS2-5 
Receiving buffer remaining 
size auto-reply (USB) *4 

ineffective effective OFF 

MS2-4 Reserve - - OFF 

MS2-3 Paper setting message ineffective effective OFF 

MS2-2 Reserve - - OFF 

MS2-1 Japanese Kanji code Shift JIS JIS OFF 

 

             *3 : Please refer to [4.2 Processing errors] regarding details of how to recover from 

the low voltage error.   

*4 : Please note that the printing trouble of character garbling, etc. may occur when 

a large amount of data is transmitted at once during "MS2-5 : ON" setting.  

                       This function is effective only when using USB interface. 

 

          [Notes]  

・Please be sure to set OFF to “Reserve” switches. 

Operations when setting other than OFF will not be guaranteed.  
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4) Memory switch MS2 [NEX-C200B] 

・Default setting = 00000000 [MS2-8, …, MS2-1]  

 

Function description ON “1” OFF “0” 

Factory 
default 
setting 

NEX-C200B 

MS2-8 Reserve - - OFF 

MS2-7 
Recovery method from 
low voltage error *5 

Normal 
voltage 

Power 
OFF / ON 

OFF 

MS2-6 CR command 
Same as 

LF 
Disregarded OFF 

MS2-5 Status system 
Old status 

system 
New status 

system 
OFF 

MS2-4 
Automatic reconnection to 
an iOS device 

effective ineffective OFF 

MS2-3 Paper setting message ineffective effective OFF 

MS2-2 
Built-in language font 
switch 

Korean Japanese OFF 

MS2-1 Japanese Kanji code Shift JIS JIS OFF 

 

*5 : Please refer to [4.2 Processing errors] regarding details of how to recover from 

the low voltage error. 

 

          [Notes]  

・Please be sure to set MS2-8 OFF. 

Operations when setting other than OFF will not be guaranteed.  
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4.1.2 How to set memory switch by manual operation  

 

When setting (changing) the memory switch by manual operation, please conduct 

following operations with ready to print status. Please set roll paper whose remaining 

amount is longer than 30cm in order not to have printing been interrupted by paper 

near end detection.  

 

1) Operation to enter the setting mode  

 

(1) Please turn OFF the power before setting roll paper.  

 

(2) Please press the power button while keeping the “feed” button pressed. Please 

release the power button and the “feed” button when the “error” LED lights.  

 

(3) Please check whether the “error” LED goes out after pressing the “feed” button 

twice.   

 

(4) By setting roll paper with ready to print status and closing the upper cover, the 

“error” LED will light for approx. one second. 

  Several lines including "*** Memory SW setting mode ***", comments for 

operation and results of memory switch setting are printed and the setting mode 

will start.  

 

2) How to set each switch  

 

      (1) Please set "ON" or "OFF" to from "MSx-1" to "MSx-8". 

     Please keep the “feed” button pressed for longer than 1 second for setting "1" 

(ON). 

     Please keep the “feed” button pressed for shorter than 1 second for setting "0" 

(OFF). 

            The “error” LED will light while the “feed” button is kept pressed. 

     Set contents of each memory switch will be printed one by one. 

                   Once all settings to MS1 and MS2 are finished, it performs software resetting 

after printing the model name, version information and set contents, and the 

latest set result will become effective. 

 

(2) When no switch of MS1 or MS2 is not changed, please make the paper end 

status (“error” LED ON) by opening the upper cover and then close the upper 

cover instead of setting each switch. 

For example, total time for MS setting can be reduced by skipping MS1 each 

switch setting for changing MS2 setting only.  

 

(3) When finishing MS setting at the end of MS1 setting, please make the paper end 

status (“error” LED ON) by opening the upper cover and then close the upper 

cover. MS2 setting can be skipped.  
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4.1.3 How to set memory switch by the online command operation  

 

In order to set (or change) memory switch setting by the on-line command, please set 

paper and set it by using the following command from the host while online printing 

can be performed properly. 

Once the printer receives the set command properly, it performs software reset after 

printing out the set contents and the latest settings will become effective. 

 

<Setting command> 

                  The command “[Memory switch setting and printing]《GS M n d1 d2 d3 d4》” 

described in the Command Reference 

It will set the memory switch (MS1 and MS2) and will print set contents for the  

memory switch (MS1 and MS2). 

 

          [Notes]  

・For the contents and precautions regarding each memory switch, please refer to 

[4.1.1 Switch setting].  

・Please refer to the command “[Memory switch setting and set contents printing] 

《GS M n d1 d2》” described in the Command Reference for details regarding 

setting the memory switch by the command.  

 

 

4.1.4 Paper sensor  

 

Paper sensor is installed on the paper path inside the printer mechanism. This sensor 

detects paper-out status (paper end). When detecting paper-out, the “error” LED will 

be turned ON and will transmits the paper end status and will stop printing operation. 

 (Please evaluate and verify it sufficiently before using paper with pre-printed parts on  

the printing side on customer’s own responsibility.) 

Please DO NOT use roll paper with the end of paper glued to the paper core. 

Please replace roll paper immediately after paper-out status is detected.  

 

 

4.1.5 Paper feeding by the “feed” button  

 

Paper feeding is performed by pressing the “feed” button for the length specified by 

the command “[Line feeding amount setting to the smallest paper feeding pitch unit]

《ESC 3 n》described in the Command Reference. 

Paper feeding will be continued when the “feed” button is kept pressed.  

 

 

4.1.6 Reset operation  

 

Reset operation will be performed when a VBUS signal is detected during USB cable 

connection or after self-diagnostic printing.  
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4.1.7 Paper feeding operation  

 

      Paper is fed to reverse direction for approx. 1mm in order to reduce print distortion 

right after turning the power ON, reset operation or paper setting completion.  

 

 

4.1.8 Self-diagnostic printing  

 

         1) Items which can be checked by self-diagnostic printing completion and the printed 

result  

          ・F/W version 

・USB serial No. (in case of NEX-C200U or NEX-C200B) *1 

          ・Results of memory switch setting 

・VBUS connection status (in case of NEX-C200U or NEX-C200B) *2 

 

*1 : When the USB serial number is registered. 

     *2 : It will be printed during VBUS connection status. 

 

         2) Starting and finishing self-diagnostic printing  

 Self-diagnostic printing will be started by turning ON the power with the “feed” 

button pressed and releasing the “feed” button after printer mechanism initialization. 

It will be finished after printing the set pattern. 

This product is offline during self-diagnostic printing. 

 

Printing result sample (NEX-C200U) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                               (1) Firmware version           

(2) USB serial No.        

                                                             (3) VBUS connection status   

(4) Memory switch 1 setting status 

                                                              (5) Memory switch 2 setting status 

(1) 

(5) 

(3) 

(4) 

(2) 
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4.1.9 Automatic iOS devices reconnection function 

[NEX-C200B]   

 

This function enables the printer to reconnect iOS devices automatically when USB 

connection to them is disconnected. This function is suitable when using one iOS 

device for one printer. When one printer is shared by multiple iOS devices or when 

using a printer by the device other than iOS devices, setting this function “ineffective” 

is recommended since not a short time for reconnection is required. This function can 

be set by the memory switch MS2-4.  

 

1) Conditions for reconnection   

・When turning ON the power of the printer. 

・When radio wave condition recovers after a bad condition.  

 

2) Steps for reconnection  

          (1) Trying to connect the iOS device which was connected at the last time. 

   (2) If it cannot be connected to the previous one, it will wait for the connection 

request from other iOS devices. 

          (3) When no connection is established after a certain period of time, it will return to 

the step (1) and these steps will be repeated until connections is completed.  

 

            [Notes]  

            ・A pairing request from the printer may be sent twice at maximum after the 

pairing is canceled by the connected iOS device. In this case, the pairing 

request transmitting after that can be stopped by canceling the request.  

 



 
 

D-F10204 NEX-C200 Product Specifications [6th edition] 
 

37 

 

4.1.10 Device identification function during Bluetooth pairing 

[NEX-C200B]  
 

Bluetooth model name + BD_ADDR will be displayed in the Bluetooth pairing 
screen. 48 bits (12 digits) “BD_ADDR” can be checked in the self-diagnostic print 
result so that device identification at pairing can be done easily.  

 
           [Notes]  

           ・When changing the model name by using the command “[Bluetooth model 

                        name setting]《GS y Dn NUL》”, “BD_ADDR” will also be added.  

 
 

Display sample  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BD_ADDR 

Bluetooth model name 

NEX-C200 

Paired device 

 

Available devices 

 
Peripheral Bluetooth devices are not found. 

Nexus 7 is displayed on peripheral devices according to Bluetooth settings. 
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4.1.11 Simple interface setting function [NEX-C200B] 
 

This is the function which switches only interface setting at turning the power ON. 

There are 2 kinds of processing included. Interface switching processing and 

interface setting saving processing.  

 
          1) Interface switching processing  

Interface switching processing will switch the interface to Bluetooth when the 

interface setting of MS1-1 is USB and will switch it to USB when Bluetooth is set.  

 
           Please open the upper cover and turn the power ON while the “feed” button is 

kept pressed and keep it pressed for longer than 3 seconds after the buzzer 
sounds.  

 
          2) Interface setting saving processing  

      Interface setting saving processing will save switched interface setting after  
reflecting it into the memory switch interface setting.  

 

In case of saving the setting  

The setting will be saved after changing the memory switch interface setting.  

Please change the interface setting of the memory switch and save it. The 

interface setting after switching will be saved and effective even after the power 

is turned OFF.  

 

In case of NOT saving the setting  

     Although the memory switch interface setting will not be changed, the switched 

interface setting will be effective until the power is turned OFF. 

When turning the power OFF *1, this setting will be returned to the interface 

setting before switching. Please use this function when you would like to use 

USB interface temporarily since the radio wave status is not good.  

 
When setting roll paper and closing the upper cover after switching the setting, 
confirmation messages below will be printed. 

            "Save Setting?" 
            Yes: Power SW / No: Feed SW" 
            Yes : Please press the power button for answering “YES” to save the interface 

setting. 
    No  : Please press the “feed” button for answering “NO”. Interface setting will  

not be saved. 
 

*1 : When the interface setting is not saved, it will be returned to the setting 

before switching even if executing the command “[Software reset] 

《DC1》”.  

 

             [Notes]  

        ・If printing stop status (paper-out) continues for longer than 30 seconds after  

finishing the simple interface setting, setting save will be cancelled.  
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4.2 Processing errors  
 

4.2.1 Status [NEX-C200U, NEX-C200R]   

 

    Details of error detection are described below.  

 

“error” LED *1 
status 

Name Status 
Status 

information 
How to release it 

- Communication 
error 

RS-232C 
communication error 

- Adjusting communication 
conditions.  

  Parity   
  Overrun   
  Framing   

Off Normal Normal bit0-6 “0” - 

Off Printing start 
status 

Printing start setting 
by the command 
“[Print start / finish 

setting]《GS G n》” 

described in the 
Command Reference. 
(This is not an error.) 

bit7 “1” Printing finish setting by the 
command “[Print start / finish 

setting]《GS G n》” described in 

the Command Reference.  

   

   

   

Blink Abnormal 
voltage 

High voltage error 
 

bit6 “1” Turning the power OFF, 
returning the voltage to normal 
and turning the power ON. 

  Low voltage error  When “MS2-7 : OFF” is set, 
turning the power OFF, 
returning the voltage to normal  
and turning the power ON. 

    Although the voltage will be 
returned to normal when 
“MS2-7 : ON” is set, data 
before and after this automatic 
return cannot be guaranteed. 

- Unused - bit5 “0” 
(Always 0) 

- 

- Unused - bit4 “0” 
(Always 0) 

- 

Blink Abnormal head 
temperature 

When the head 
temperature rises to 
above approx. 70 ºC 

bit3 “1” Automatically reset when the 
head temperature falls to 
below approx. 60 ºC. 

Light Paper end Paper-out bit2 “1” Setting new roll paper. 
“error” LED will be turned OFF 
after approx. 1 second from 
releasing paper end. 

- Unused - bit1 “0” 
(Always 0) 

- 

- Unused - bit0 “0” - 
   (Always 0)  

*1 : Please refer to [4.5 “error” LED] for “error” LED display patterns.  

 

 [Notes]  

・The printer stops all ongoing operations when one of errors above except “Communication error” or 

“Printing start status” is detected. (Printing operation or paper feeding by the “feed” button cannot be 

performed as well.) 

・An error bit in the status information is "1". 
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・Data remaining in the buffer will be deleted by turning OFF the power or reset operation. 

・Since this printer does not have a upper cover open detection, please be sure to close the upper cover     

immediately and surely after setting roll paper. 

When the upper cover is not closed completely, printing operation may be affected harmfully. 
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4.2.2 New status system [NEX-C200B]  

 

Details of error detection in new status system (MS2-5 : OFF) are described below.  

 

         1) Standard status  

“error” LED *1 
status 

Name Status 
Status 

information 
How to release it 

Off Normal Normal bit0-7 “0” - 

Off Printing start 
status 

Printing start setting by the 
command “[Print start / 

finish setting]《GS G n》” 

described in the Command 
Reference. 
(This is not an error.) 

bit7 “1” Printing finish setting by 
the command “[Print 

start / finish setting]《GS 

G n》” described in the 

Command Reference. 

Blink Extended status 4 
(bit4-7) 

One of bits from 4 to 7 of 
extended status 4 becomes 
“1”. 

bit6 “1” Please refer to ”5) 
Extended status 4”. 

Blink Extended status 3 One of bits of extended 
status 3 becomes “1”. 

bit5 “1” Please refer to ”4) 
Extended status 3”. 

Blink Extended status 2 One of bits of extended 
status 2 becomes “1”. 

bit4 “1” Please refer to ”3) 
Extended status 2”. 

Blink Extended status 1 One of bits of extended 
status 1 becomes “1”. 

bit3 “1” Please refer to ”2) 
Extended status 1”. 

Light Paper end Paper-out bit2 “1” Setting new roll paper. 

- Unused - bit1 “0” 
(Always 0) 

- 

- Unused - bit0 “0” - 
   (Always 0)  
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         2) Extended status 1 

 

“error” LED *1 
status 

Name Status 
Status 

information 
How to release it 

- Unused - bit7 “0” 
(Always 0) 

- 

- Unused - bit6 “0” - 
   (Always 0)  

- Unused - bit5 “0” 
(Always 0) 

- 

- Unused - bit4 “0” 
(Always 0) 

- 

Blink Abnormal 
temperature of 
the head 

When the head 
temperature rises to 
above approx. 70 ºC 

bit3 “1” Automatically reset 
when the head 
temperature falls to 
below approx. 60 ºC. 

- Unused - bit2 “0” 
(Always 0) 

- 

- Unused - bit1 “0” 
(Always 0) 

- 

- Unused - bit0 “0” - 
   (Always 0)   

 

 

 

         3) Extended status 2 

 

“error” LED *1 
status 

Name Status 
Status 

information 
How to release it 

- Unused - bit7 “0” 
(Always 0) 

- 

- Unused - bit6 “0” 
(Always 0) 

- 

- Unused - bit5 “0” 
(Always 0) 

- 

- Unused - bit4 “0” 
(Always 0) 

- 

- Unused - bit3 “0” 
(Always 0) 

- 

- Unused - bit2 “0” 
(Always 0) 

- 

- Unused - bit1 “0” 
(Always 0) 

- 

- Unused - bit0 “0” - 
   (Always 0)  
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         4) Extended status 3 

 

“error” LED *1 
status 

Name Status 
Status 

information 
How to release it 

- Unused - bit7 “0” 
(Always 0) 

- 

- Abnormal voltage High voltage error bit6 “1” Turning the power OFF, 
returning the voltage to normal 
and turning the power ON. 

  Low voltage error 
 

 When “MS2-7 : OFF” is set, 
turning the power OFF, returning 
the voltage to normal  and 
turning the power ON. 
Although the voltage will be 
returned to normal when 
“MS2-7 : ON” is set, data before 
and after this automatic return 
cannot be guaranteed. 

      

    

    

    

    

    

    

    

- Unused - bit5 “0” 
(Always 0) 

- 

- Unused - bit4 “0” 
(Always 0) 

- 

- Unused - bit3 “0” 
(Always 0) 

- 

- Unused - bit2 “0” 
(Always 0) 

- 

- Unused - bit1 “0” 
(Always 0) 

- 

- Unused - bit0 “0” - 

   (Always 0)  
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         5) Extended status 4 

 

“error” LED *1 
status 

Name Status 
Status 

information 
How to release it 

- Unused - bit7 “0” 
(Always 0) 

- 

- Unused - bit6 “0” 
(Always 0) 

- 

- Unused - bit5 “0” 
(Always 0) 

- 

- Unused - bit4 “0” 
(Always 0) 

- 

- Receiving buffer 
remaining size 
(USB 
communication) 

Receiving buffer 
remaining size for 
receiving the data 

bit0-3 - 

 

*1 : Please refer to [4.5 “error” LED] for “error” LED display patterns. 

 

 [Notes]  

・The printer stops all ongoing operations when one of errors above except “Communication error” or 

“Printing start status” is detected. (Printing operation or paper feeding by the “feed” button cannot be 

performed as well.) 

・Extended statuses can be obtained by the command “[Printer information transmission]《ESC s n》” 

 and the command “[Automatic printer status transmission] 《GS v NUL》” described in the Command 

Reference. 

・An error bit in the status information is "1".  
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4.2.3 Old status system [NEX-C200B] 

 

Details of error detection in old status system (MS2-5 : ON) are described below.  

 

         1) Details of error detection  

 

“error” LED *1 
status 

Name Status 
Status 

information 
How to release it 

Off Normal Normal bit0-6 “0” - 

Off Printing start 
status 

Printing start setting 
by the command 
“[Print start / finish 

setting] 《GS G n》” 

described in the 
Command 
Reference. 
(This is not an error.) 

bit7 “1” Printing finish setting by the 
command “[Print start / 

finish setting] 《GS G n》” 

described in the Command 
Reference. 

   

   

   

Blink Abnormal voltage High voltage error 
 

bit6 “1” Turning the power OFF, 
returning the voltage to 
normal and turning the 
power ON. 

  Low voltage error  When “MS2-7 : OFF” is set, 
turning the power OFF, 
returning the voltage to 
normal  and turning the 
power ON. 
Although the voltage will be 
returned to normal when 
“MS2-7 : ON” is set, data 
before and after this 
automatic return cannot be 
guaranteed. 

     

- Unused - bit5 “0” - 
   (Always 0)  

- Unused - bit4 “0” - 
   (Always 0)  

Blink Abnormal 
temperature of 
the head 

When the head 
temperature rises to 
above approx. 70 ºC 

bit3 “1” Automatically reset when 
the head temperature falls 
to below approx. 60 ºC. 

Light Paper end Paper-out bit2 “1” Setting new roll paper. 

    “error” LED will be turned 
OFF after approx.1 seconds 
from releasing paper end. 

- Unused - bit1 “0” - 

   (Always 0)  

- Unused - bit0 “0” - 
   (Always 0)  

 

*1 : Please refer to [4.5 “error” LED] for “error” LED display patterns. 
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 [Notes]  

・The printer stops all ongoing operations when one of errors above except “Communication error” or 

“Printing start status” is detected. (Printing operation or paper feeding by the “feed” button cannot be 

performed as well.) 

・An error bit in the status information is "1". 

・Data remaining in the buffer will be deleted by turning OFF the power or reset operation. 

・This printer does not have a function for cover open detection. 

Therefore, please be sure to close the upper cover immediately and surely after setting paper. 

When the upper cover is not surely closed, it may have a harmful effect on its movement.  
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4.3 Buffer full printing  
 

When one line of data is received *1, the printer will operate line feeding automatically 

based on the amount specified by the command “[Line feeding amount setting to the 

smallest paper feeding pitch unit] 《ESC 3 n》” described in the Command Reference.  

 

     *1 : The amount of buffer full data (maximum number of digits for printing) differs  

depending on the size of each ANK・Kanji (Please refer to ”No. 2 Character” in “2.1  

Basic specifications”.)   
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4.4 How to select double-byte characters and single-byte characters  
 

How to select double-byte characters and single-byte characters is as follows. 

 

Language font How to switch 

Japanese 

(JIS C 6226･1983) 

Switching by the command “[Kanji mode specifying]

《FS & 》”, the command “[Kanji mode releasing]

《FS .》” or Shift JIS code switching  

Polish 
No switching (only single-byte characters) 

(Code Page 1250) 

Russian 
No switching (only single-byte characters) 

(Code Page 1251) 

Scandinavian 
No switching (only single-byte characters) 

(Code Page 1252) 

Turkish 
No switching (only single-byte characters) 

(Code Page 1254) 
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4.5 “error” LED 
 

      The power LED (white) and the “error” LED (red) are on the upper side of the printer and 

printer status is displayed by display patterns of “error” LED. Display patterns of “error” 

LED are described in the following table. 

 

Display pattern Printer status 
Priority 

(5 : high ~ 1 : 
low) 

 
ON 
OFF 
 

Normal 
Printing (receiving) can be done. 

1 

Off 

 
ON 
OFF 
 

Paper-out 2 

On 

 
ON 
OFF 

 

Abnormal head temperature 
(above approx. 70 ºC) or 
abnormal head connection 

3 

Repeating approx. 2.2sec ON and approx. 
2.2sec OFF 

 
ON 
OFF 

 F/W writing mode 4 

Repeating approx. 0.1sec ON and approx. 
0.1sec OFF 

 
ON 
OFF 

 Abnormal voltage 5 

Repeating [approx. 0.2sec ON and approx. 
0.2sec OFF] ×3, approx. 1 sec ON and approx. 
0.2 sec OFF 

    ON  : lighting 

  OFF  : not lighting  

 

 [Notes]  

・The ALARM LED does not always show display patterns above due to the printer status transition  

pattern. (When another error occurs in the middle of the display patterns, etc.) 

・If multiple conditions occur, only the one with the highest priority is displayed.  

 

 

 

 

 

2.2sec 

2.2sec 

0.1sec 

0.1sec 

0.2sec 

0.2sec 

1sec 
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4.6 How to set roll paper  
 

1) Please press the upper cover release button for releasing the upper cover.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 [Notes]  

         ・Please press the upper cover release button until it cannot be pressed any more.  

The front cover may not open if it is not pressed completely.  

 

 

2) Please hold both sides (indicated by “A” in the figure) of the upper cover and open the 

upper cover.  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please hold both sides 

(indicated by “A” in the 

figure) of the upper 

cover and open the 

upper cover.  

Fig. 4.6 3) Releasing the upper cover 

3 

A 

A 

 

Upper cover 

release button 

 

Upper cover 

Fig. 4.6 1) Releasing the upper cover 

1 

 

Fig. 4.6 2) Releasing the upper cover 2 

 

 

Blade edge of 

the tear bar 

B 

Fig. 4.6 4) Releasing the upper cover 

4 
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3) Please set paper straight with the tip of paper been away from the paper ejection slit for 

5cm or longer and close the upper cover slowly. 

                (Please completely close the upper cover until it clicks and locks.)  

The message for printing side confirmation “PRINT THIS SIDE” will be printed.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4) Please cut paper by using the tear bar (indicated by “B” in the figure).  

Whether this printer is installed horizontally or with wall-hanging position, paper can be 

smoothly cut by pulling it quickly towards the near side as indicated in the figure below.  

 

 

 

 

 

 

 

 

 

 

 

 

 [Notes]  

・By memory switch MS2-3 setting, thermal surface confirmation message “PRINT 

THIS SIDE” printing can be made ineffective. 

・Please DO NOT apply excessive force beyond the stop position when opening the 

upper cover.  

    ・Since this printer does not have an upper cover open / close sensor, if there is paper 

without closing the front cover completely, paper presence may be detected by the 

paper sensor and the printer may become ready if the upper cover is not closed 

completely and there is paper. Please note that paper cannot be ejected in this 

case.  

・In order to prevent incomplete closing troubles, please close the upper cover 

completely by pressing the center part (indicated by “C” in the figure).  

   ・Please be careful not to have your thumbs or fingers cut by an edge of the tear bar.  

・Please be careful of paper setting direction.  

・Please DO NOT carry the printer with paper loaded. 

・Please remove the previous paper core before setting new roll paper.  

 

   

 

 

 
Paper holder 

C 

Fig. 4.6 9) Paper cutting 2 

 

 

B 

 

C 

Edge of 

paper 

Roll paper 

(printing side) 

 

Please close the upper cover by 

pressing the part indicated by “C” 

in the figure. 

 

Fig. 4.6 5) Paper setting 1 

 

Fig. 4.6 6) Paper setting 2 Fig. 4.6 7) Paper setting 3 

Fig. 4.6 8) Paper cutting 1 

 

Please cut paper by pulling it to the 

near side direction immediately. 
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・Please set paper correctly without loosening. (It causes paper jams.) 

・Please use roll paper without deformation. 

         ・When the tip of paper is taped, please pull out the taped part of paper out of the 

paper ejection slit.  

         ・When paper is inserted slantingly, please open the upper cover and straighten paper. 

(Please DO NOT apply excessive force beyond the stop position when opening the    

upper cover. Please beware not to get your hands or fingers pinched.) 

・Since the thermal head may be highly-heated right after printing, please beware not 

to touch it by your hand or fingers, etc.  

     

 

 

 

 

 

 

 

 

 

 

 

  

○     ×     × 

Fig. 4.6 10) Roll paper condition 

1 

Fig. 4.6 11) Roll paper condition 

2 

 



 
 

D-F10204 NEX-C200 Product Specifications [6th edition] 
 

53 

 

4.7 How to clean parts of the printer  
 

In case wisps of paper, etc. adhere to the heat element of the thermal head, printing quality 

may deteriorate. Furthermore, paper dust may adhere to the platen roller and the sensor. 

In such cases, please turn OFF the power, unplug the power supply plug of the AC cable 

from the outlet, open the upper cover and clean them as described below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       1) Thermal head  

Please clean the surface of the heating element with a cotton swab moistened with 

ethanol or isopropyl alcohol (IPA). Please beware not to touch the other parts. 

 

       2) Platen roller  

        Please remove trash and dust, etc. on the surface by wiping the platen roller gently like         

rubbing with a dry cloth. Please rotate the platen roller with your fingers in order to 

remove whole dust and dirt, etc.  

 

       3) Paper sensor and around it  

Please remove trash and dust, etc. adhered to the sensor with a soft bristle brush or a 

cotton swab.  

 

       4) Paper holder  

        Please remove trash and dust, etc. adhered to this part with an air blow.  

 

Paper sensor 

Thermal head 

Platen roller 

 Fig. 4.7 Upper cover opened  
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5) Upper cover open button / Power button / ”feed” button  

Paper powders generated by paper cutting by the tear bar easily adhere to around them. 
They can be removed by using an air cleaner for office use. 

 

        [Notes]  

           ・Since the thermal head may be highly-heated right after printing, please beware not 

to touch it by your hand or fingers etc. 

         ・Please DO NOT touch the heating element of the thermal head directly by your hand 

or with metal, etc. 

         ・Please be careful of static electricity while cleaning since it may damage the thermal 

head. 

・Since there is a case that paper dust easily appears depending on paper, please 

clean it periodically. 

・Please be sure to turn ON the power after ethanol or isopropyl alcohol (IPA) dries  

completely. 

         ・Please be sure not to apply excessive force beyond the stop position when opening 

the front cover.  
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5. How to install this printer and connect options  
 

 

5.1 Example of how to install this printer  
 

5.1.1 In case of installing this printer with horizontal position  

 

         This printer is delivered with attaching rubber feet on the bottom of the printer. This 

printer can be used with the horizontal position as it stands.. 

 

 

 

 

 

 

 

 

 

 

 

 

5.1.2 In case of installing this printer with wall-hanging position  

There are two hook holes for wall-hanging installation on the bottom of the printer.  

Please fasten two screws (M3 screws are recommended.) or use other substitutes on 

the wall and hang the printer with two hook holes. (Please appropriately install it after 

taking the height of rubber feet (approx. 1mm) into consideration.)  

 

 

 

 

 

 

 

 

 

 

 

 

 

                                        Unit : mm 

 

 

 

 

Hook holes 

Fig 5.1.2 Wall-hanging (upright) installation 

Fig. 5.1.1 Horizontal installation 
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5.1.3 How to fasten the printer  

(adaptable for both horizontal position installation and  

wall-hanging position installation) 

 

1) Please cut away two stoppers of mounting holes for fastening by pressing them with 

the tip of a screwdriver, etc. (These stoppers are indicated by red circles in the figure 

below.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

[Notes]  

           ・Please completely remove plastic pieces after cutting stoppers away.  

 

 

2) Please remove four rubber feet by inserting a flat head screwdriver head between  

rubber feet and the bottom surface of the printer.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Unit : mm 

 

 

 

 

 

Fig 5.1.3 Removing stoppers of mounting holes. 

 

Please cut away two stoppers. 

Inserting a flat head screwdriver 

head here. 
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3) Please fasten screws (M3 screws are recommended.) from the paper holder side.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 [Notes]  

・When cutting stoppers away, please be careful not to get your hands or fingers 

cut. 

・Torque required for tightening screws differs depending on screws to be used.  

・When fastening this printer without removing rubber feet, please adjust the 

height for rubber feet by using washers or thin metal parts before fastening this 

printer by screws. If the height for rubber feet is not adjusted, it will be the 

cause of printer’s bottom side distortion or cracks and it may affect printing 

operation, paper feeding or front cover opening and closing, etc. Please be 

careful. 

・Although the height for a rubber foot is approx. 1mm, it may flactuates 

depending on the condition. Please install this printer after checking the height 

carefully on the customer’s side.  

 

 

   

Although this printer can be used with wall-hanging 

position by using hook holes, it is effective for 

preventing a fall due to forces from downward by 

fastening this printer with screws  
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5.2 AC adapter  
 

1) Please insert the DC output plug of the AC adapter into the power input connecter (CN1) of 

the printer.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 [Notes]  

・Please be sure to turn OFF the power of the printer before connecting or 

disconnecting the AC adapter. 

 ・Power input connector of the printer (CN1) is located on the side of the printer. 

                    (Please see figures above.) 

 

 

2) Please insert the power supply plug of the AC adapter into an outlet. 

 

 [Notes]  

・Please turn OFF the power when this printer is not used for a long time and unplug 

the power supply plug of the AC cable from an outlet.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Power input connector  

of the printer (CN1) 

 

Fig. 5.2 1) AC adapter connection 

Fig. 5.2 2) AC adapter connection 

DC output plug of 

the  AC adapter 
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5.3 Connecting the interface connector  
 

5.3.1 How to connect the USB cable to NEX-C200U or NEX-C200B 

 

Please insert the micro-USB plug of the USB cable straight. 

If the micro-USB plug gets plugged not straight, USB data signal input connector 

(CN3) may be damaged. 

Please plug it properly after checking the shape of the micro-USB plug for confirming 

that it is not upside-down.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 [Notes]  

・Please note that the micro-USB plug may be damaged when downward or upward  

force to the plug is applied .  

 

 Picture 5.3.1 2) USB cable connection 

 

micro-USB plug 

A groove 

and a claw  

 

Upside down 

Picture 5.3.1 1) USB cable connection 

A groove 

and a claw 

Picture 5.3.1 3) USB cable connection 

Picture 5.3.1 4) USB cable connection (incorrect) 

 

USB data signal input connector (CN3) 
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5.3.2  How to connect the serial cable to NEX-C200R   

 

Please insert the serial connector of the serial cable straight. 

If the serial connector gets plugged not straight, serial data signal input connector 

(CN2) may be damaged. 

Please plug it properly after checking the shape of the serial connector for confirming 

that it is not upside-down.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

          [Notes]  

          ・Please note that the serial connector may be damaged when downward or upward 

force to the plug is applied . 

          ・Please unlock the serial plug on the serial cable side before disconnecting it.  

 

 

 

Upside down 

 

 

Serial data signal input connector (CN2) 

 

Serial connector 

  

Picture 5.3.2 1) Serial cable connection 1 

 

A groove 

and a claw 

A groove 

and a claw 

Picture 5.3.2 2) Serial cable connection 2 Picture 5.3.2 3) Serial cable connection 3 

Picture 5.3.2 4) Serial cable connection (incorrect) 



 
 

D-F10204 NEX-C200 Product Specifications [6th edition] 
 

61 

Sales by    NIPPON PRIMEX INC. 

 

Head office 

                                    1-5-12 Unoki Ota-ku Tokyo 146-8650 Japan 

TEL: +81-3-3750-1234 

E-mail : overseas@primex.co.jp 

URL  : http://www.primex.jp 

 

 

Manufactured by   NIPPON PRINTER ENGINEERING INC. 

 

All specifications described in this document are subject to change without prior notice. 

Although we made assurance doubly sure in writing this product specifications, please contact 

us if you find any suspicious points, errors or what you noticed. 
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